Physical examinations have been conducted on industrial workers and prospective workers for many years. Today these examinations have become increasingly important as the need for skilled, qualified employees also increases. This need has brought about the passing of the cursory medical examination used primarily to weed out physically undesirable applicants. Today medical examinations are more comprehensive in scope. The thorough industrial medical examination is essential. It is an aid in providing employment for the largest number possible, in maintaining the health and capacity of the employee once he is on the job, and in assimilating the partially disabled and handicapped into the working force. In connection with this latter point it might be noted that the thorough physical examination is an excellent means whereby the increased social and community responsibility of industry is expressed. The examination makes it possible for industrial management to discover the abilities, and not the disabilities of the handicapped. Of equal importance with the comprehensive physician's examination is the health interview given in conjunction with this examination. In many industrial health services a nurse will conduct the health interview. This paper will deal with the nurse's contribution to this phase of the physician's examination. The health interview may first be considered as it relates to the pre-placement examination. The pre-placement examination is the medical examination which is given an applicant. The purpose is to properly place individuals in jobs commensurate with their physical and mental capabilities. The importance of the health interview given in conjunction with this examination cannot be overly stressed . The nurse conducting the interview should have a genuine interest in people and their health problems. She should have certain skills in the interviewing technique so as to elicit full information as to the 'applicant's health background. The nurse should also have a good understanding of the types of work performed in the particular industry and also the "industrial environment" within which this work is performed. She will need specific information as to each job. Whether or not it entails heavy lifting, climbing and stooping? Does the employee stand or sit at his work? Are hazardous fumes, gases and dusts unavoidably present? Is exceptional vision or hearing required?
Health Interviews
What is the lighting situation and the sound level? Is the job monotonous and repetitive? Does it require little concentration or are intelligence, skill and responsibility necessary ? Obviously, under the se circumstances, the nurse must have a prior knowledge of the type of job for which the applicant is being con sidered and the physical and mental capacities needed to perform it. The background knowledge of the nurse, coupled with the results of the health interview and the physician's examination can determine the suitability of the applicant for the particular job or a more effective placement ma y be suggested. In conducting the pre-placement interview an examination record form is normally used. The questions contained therein serve as a guide for eliciting specific information. However, additional information as to health background and emotional make-up of the applicant can be obtained through careful questioning and attentive listening. Examination record forms vary in accordance with the industry's employment requirements. Most of these forms incorporate questions related to family history, and the occupational and personal medical history of the applicant. Questions concerning family history tend to be accepted lightly by the applicant-and sometimes by the interviewer as well. But a record of family history is important. This record provides information as to infectious diseases existing in the household which could preclude placement in certain types of jobs, tendencies toward hereditary diseases and a glimpse of the social background of the applicant. The occupational history of the applicant is equally important. This record reveals the type of work to which the applicant is accustomed and the possibility of pre-existing exposure to disease creating elements. The occupational history also serves as a valuable tool in evaluating work suit ability and proper job placement. Such occurrences as frequent job changes or long periods of unemployment, detected through the occupational history, could indicate emotional instability or some undisclosed physical abnormality. The personal medical history is likewise important. The list of specific diseases and symptoms, outlined on the form, is designed to bring out facts relating to previous illness and abnormalities. This history serves as a background for the physician's examination, and gives an indication of the applicant's general health. A knowledge of this personal history works directly to the benefit of the applicant. It protects him from placement in jobs which might be injurious to his health, and it opens ways for correction of remediable conditions and for the treatment of chronic disorders. The pre-placement examination is the prospective employee's initial health record. Information obtained through the health interview made at the time of this examination becomes part of the employee's permanent health record. This information should be recorded in such a way as to have the maximum value to the physician-both at the time of the examination and in his future dealings with the employee. Before closing the subject of the pre-placement examination interview, the importance of this activity should be stressed. During this interview the prospective employee gets his first impression of the industrial health service. Here, for the first time in some instances, he meets the industrial nurse. The consideration and courtesy he receives will be held in his memory for a long, long time. Should he become an employee, the confidence in the nurse, established during this initial interview, will become the basis for all future relationships between them. A courteously conducted and unhurried health interview carefully explaining the purpose of the examination and the significance of the procedures involved is not only a good human relations practice but also an obligation that the industrial nurse must fulfill. The health interview may secondly be considered as it relates to what may be called the "periodic health examination." Such examinations are of two general types. The first is the periodic examination of employees engaged in hazardous occupations or of those whose health condition might constitute a hazard to others. Secondly, there is the periodic examination designed to evaluate and thus protect and conserve the employees' health.
Periodic ex~minations of the first category are accepted procedure in industry today. These examinations are required of employees who: 1. handle toxic material or who are exposed to other hazardous conditions; 2. prepare and service food or who perform jobs connected with food service; 3. operate motor driven vehicles. Periodic examinations. of such employees benefit both the individual and the concern for which he works. Such an examination may point up an employee's susceptibility 12 to certain environmental condrtions and may determine whether continued employment in a hazardous job is ad. versely affecting his health. The examination may supple. ment and confirm engineering control. Such an examination insures that the employee is not communicating disease to others. The periodic examination also prevents accidents to the employee and others through the discovery and correction of physical defects. The second category of periodic health examinations has become an integral part of many modern industrial health programs. While this type of examination has not Won universal acceptance, the periodic health evaluation is receiving increasingly favorable attention from industrial management. Many companies, conducting health evaluations of employees, limit these examinations to selected groups. Some companies recognizing the stress and strain under which executives work, require this group to undergo periodic medical examination. Other organizations limit the periodic health evaluation to employees in the older age groups or to persons with a history of chronic or recurring disease. Still other companies make the examination available to all employees and accordingly have developed programs directed toward handling a large number of periodic examinations. As an example, one large company which employs a high proportion of young people has carried on a successful total health evaluation program for the past several years. In this company the examination of employees under the age of 35 is limited to a health interview and a series of objective tests. In this way the volume of work entailed in a large scale health evaluation program has been largely reduced. Studies made by this company indicate the following important points: 1. the results of examinations conducted on employees under age 35 were for the most part normal; 2. little disease of a serious nature existed among the individuals of this age group; 3. organic disease, if it were pres en t, was most apt to be located in the areas screened by the objective tests. This particular company has carefully planned a program in which specially prepared nurses, working under the direction of a full-time physician, conduct the interview given to employees of this age group. Their experience indicates that this type of program is of value in conducting a total health evaluation survey. This method meets the needs of the younger employee .while not neglecting the important phases of a physical evaluation. It also enables the physician to devote more time to the older employee who may have greater need for medical evaluation. This 'program provides an opportunity to teach the younger employee the value of good health and of receiving counsel as to how it can be maintained. The purpose of the periodic health evaluation of employees is many-fold. Principally the purposes are: 1. to detect disease in its earliest phase of development; 2. to counsel in matters of health preservation; 3. to evaluate changing physical capacities of employees so that proper job placement can be made; 4. to encourage employees to accept responsibility in maintaining their own health. The importance of the health interview in connection with the periodic health evaluation needs emphasis. The nurse conducting the interview should keep in mind that examinations and tests will be chosen to answer specific questions which arise as a result of the interview. The interview should be detailed and specific. It should include:
1. a history of past illness with emphasis on conditions which tend to persist or recur-2. a history of any abnormality of functions-3. significant symptoms or complaints, particularly those which relate to the work environment-4. a history of personal habits with special reference to eating, sleeping and recreation-5. the amount of alcohol, tobacco, sedatives and selfmedication consumed should be estimated-6. evidence of emotional problems or occupational strain should be noted-7. matters of personal hygiene should be discussed and recorded. These are but a few of the topics which will be discussed during the interview. Also the physician may wish to seek out additional information as he conducts the physical aspects of the examination. The interviewing nurse should be discriminative and selective in her questioning. She should know which questions fall within her sphere and which questions should be left to the physician. Also, the nurse should keep in mind that her part in conducting the interview is but a screening process for the benefit of the physician. The physician, at all times, assumes full responsibility for the medical examination and makes all decisions relating to it.
Periodic health examinations and the pre-placement examination form the basis for the employee's permanent health record. This record becomes a significant part of his employment record. In some instances the health record influences important decisions relating to the employee. Job placement, job changes, transfers and promotions may be made in accordance with information contained in the health record. Because the interviews given in connection with these examinations are important, they impose a serious responsibility on the nurse-interviewer. She has the responsibility of observing carefully, listening attentively and accurately recording the results. In this way the record becomes not only a valuable aid in conserving and protecting the employee's health but it may also assist him in attaining desired vocational goals. The nurse's contribution to the physical examination program can be significant and rewarding. Through a carefully conducted health interview given in connection with these examinations she effectively assists the physician in his evaluations and determinations relating to the employee's health and well-being. Through confidence established during the interview she also creates a "climate" for further assisting the employee in the counselling and other services available in a modern industrial health program. SU/Il/llary-Today, there is a greater awareness of the value of a program of thorough industrial medical examinations. The several types of examinations protect the employee from placement in unsuitable occupations, make possible the intelligent assimilation of the disabled and handicapped into the industrial working force, conserve the health of the employee after he is employed, and in short, do much to insure that each employee is in a job that is healthful and within his capacity. The medical examination is conducted by a physician but the health interview, an important tool in the comprehensive examination program, has become increasingly the responsibility of the industrial nurse. There are several types of health interviews. The first may be the pre-placement interview given to an applicant. The purpose is to aid in the placing of an individual in a job commensurate with his physical and mental capabilities. The interviewing nurse must be able to elicit the information necessary for an understanding of the applicant's health background. She must also be familiar with the "working environment" of her industry, knowledgeable of the physical and mental demands made upon the employee by particular jobs. The pre-placement interview is also important since it is often the employee's first experience with the industrial health service and will establish the "climate" of future relationships. The health interview as it relates to periodic health examinations may also be considered. Periodic examinations are of two types. First, those given to employees engaged in hazardous occupations or to those whose health condition might constitute a hazard to others. Secondly, periodic examinations are designed to evaluate and thus protect and conserve the employee's health. Where large scale periodic examinations tax the facilities of a medical staff, it is often the nurse who carries on much of this preliminary evalu~ tion through means or tnt: nealth interview and certam objective tests. Considerable skill and care are necessary as the industrial nurse conducts any or all of the several types of health interviews. The record of the interview will often play an important part in determining the employment status of an individual. Thus the nurse-interviewer has a great responsibility in terms of the individual employee's industrial well being. Gertrude A. Stewart, R.N., Mana,ger, Medical Department, International Business Machines Corporation, Wasmngton, D.C., President, American Assn. of Industrial Nurses. • Paper presented before iu» International Congress on Occupational Health, Helsinki, Finland, July, 1957. 
